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“The mission of Harrington HealthCare System is to 
deliver optimal healthcare to the residents and  

communities of South Central Massachusetts and 
Northeastern Connecticut.  We are committed to 
providing personalized, compassionate care and  
advanced technology. Our vision is to continue a 

long tradition of caring and expand our  
comprehensive inpatient and outpatient services 

along with community outreach programs.”
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President and CEO
Harrington HealthCare System

It’s hard to believe it is already  
a new decade! 
As we roll into the 2020s, I take this opportunity to reflect not 
just on a successful 2019, but the past decade of achievements 
for Harrington. When I joined the Harrington family in 2007, 
there was a lot to be excited about, as well as a lot of opportunity 
for growth and improvement. Harrington was an established 
community hospital with great potential to be a regional asset to 
the community for primary care and specialty services. Over the 
past 10 years, we have grown our footprint by multiple towns; 
opened medical offices, a cancer center, urgent care locations 
and behavioral health offices; established tertiary relationships 
with renowned organizations, and expanded services to better 
accommodate families who wanted to stay local for their medical 
care.

A look back at 2019: 
• We held another successful fundraiser, this time for our Cancer 
   Center Renovation campaign. The Heroes Gala at Mechanics  
   Hall featured food, auctions and two special guests: Derek Lowe 
   and Tim Wakefield, who brought us all down memory lane as 
   we reminisced the 15th anniversary of the 2004 World Series 
   Champion Red Sox. With over 200 attendees, the event raised 
   more than $130,000.
• We welcomed more than 30 new providers to our medical staff 
   to help create better access to care. These physicians and mid- 
   level practitioners included experts in the fields of behavioral 
   health, hospitalist medicine, orthopedics, emergency medicine, 
   urgent care and endocrinology.
• We celebrated 10 years serving the Webster community with 
   a family fun day, including a legislative ribbon cutting for our 
   relocated and expanded physical therapy department. Our 
   Webster campus continues to provide outpatient diagnostic 
   imaging, sleep studies, lab services, primary care, behavioral 
   health programs and physical therapy, anchored by the Remillard 
   Family Emergency Department and our adult Co-Occurring 
   Disorders Behavioral Health inpatient unit.
• The Harrington Strategy Committee spent countless hours 
   identifying long-term goals for the System and priorities for 
   maintaining healthcare in our communities.  The team continues 
   to work with the Board of Directors and Members to take 
   control of our future, finding ways to ensure accessible, 
   affordable healthcare close to home in South Central MA for 
   many years to come. 

The year was good to us, and we are fortunate to continue to be a 
strong healthcare system with several partnership opportunities 
in our near future. As always, what matters most are the patients 
and families for whom we care. From registration to housekeeping, 
nurses to providers, our staff makes the difference every day. The 
patient experience has so many touchpoints beginning to end. I am 
thankful that every member of the Harrington family recognizes 
what it means to provide Compassionate, Quality Care.



As a critical resource for south central Massachusetts and northern Connecticut, the Southbridge Emergency  
Care Center (ECC) sees approximately 30,000 visits per year.  In September 2018, Harrington welcomed  
Massachusetts Governor Charlie Baker who helped break ground on the renovations which would expand  
capacity to the Southbridge ECC, adding another 2,400 square feet of space and modernizing the existing 8,500 square 
foot space.  The renovations will fortify and increase the safety of patients, staff and visitors, and allow an additional 
5,000 patient visits annually.  In addition, the enlarged space will include a dedicated CT scanner within the ED foot-
print to reduce treatment time for patients.

Renovations have been going strong ever since we broke ground and the new Emergency Department Lobby and  
canopy are slated to open very early in Fiscal 2020 with phases 2 & 3 to follow soon after. With the support of  
thousands of donors and the unwavering dedication of our community, we are able to report a Fiscal 19 year-end total 
of $1,474,516 raised since the campaign kickoff in 2017. We continue to raise funds for the project, which has an  
estimated total cost of $5,000,000

Harrington outpatient and physician services grew within our current  
service area which included the grand opening of a brand new multi-specialty 
site at 198 Charlton Road in Sturbridge. We also relocatied our Webster based 
Physical Therapy Department to our main campus at 340 Thompson Road, and 
celebrated 10 years on the Webster Campus. 

In Fiscal 2020, We look forward to the completion of the Southbridge 
Emergency Department Renovation, updates to the Cancer Center at Harrington, 
a renovation at the Webster Campus to accomodate our new Addiction 
Immediate Care Clinic as well as 
continuing to find innovative ways to 
provide high quality, accessible and 
affordable health care for our community 
whether on our own or in conjunction 
with a larger partner. 

Southbridge Emergency Department Renovation

expansion and growth



Harrington Heroes Gala
June 22, 2019



The Cancer Center at Harrington, located in Southbridge, doesn’t just look bright, 
warm and inviting -- it is also home to the most compassionate team of caretakers, including nurses,  
physicians and support staff. Our Center’s dedicated mission is to deliver the highest standard of family- 
centered care every day. Oncology patients receive first-rate attention: from diagnosis through treatment,  
into recovery and beyond survivorship. We also see patients with blood disorders who need regular  
treatment and medication.

The ability and convenience to receive advanced medical care so close to where patients work and live does 
not go unnoticed by our community. Each year, the number of generous gifts, donations, letters and personal 
stories that are shared continue to grow. It is through these donations that we are able to support our cancer 
patients by assisting with co-pays and medical bills, providing transportation, and offering comforting  
measures during treatment. 

2,015 2,015 
patients treated patients treated 

this yearthis year

Over $19,000 Over $19,000 
donations madedonations made

harringtonhospital.org/cancer



Harrington HealthCare System relies on the support of many donors,  
partners and individuals in our efforts to provide the best care with the 
newest technology while continually offering the ‘little things’ that make our 
patients feel like humans, rather than numbers, while they are with us.   
We are truly blessed to have so many incredibly generous partners,  
community members and local businesses that take our mission to heart.  
There is no better community of support than ours.

Again in 2019, the ‘Commitment to the Community, Emergency 
Department Renovation Capital Campaign’ was the center of our 
fundraising efforts.  Additionally, The Cancer Center at Harrington 
continues to be a strong beneficiary of donations in all forms, including 
handmade items, art supplies and financial support. In total, approximately 
$573,000 was donated in Fiscal 2019 for various 
causes within the System. 

Planned and Community Giving

A YEAR IN REVIEW:

October - December 2018:  
 
• Women’s Health & Beauty Night 
- Sturbridge, MA
• Veteran’s Luncheons  - 
Southbridge & Webster, MA
• Putnam Razzle Dazzle Lights 
Parade - Putnam, CT
• Southbridge Holiday Parade - 
Southbridge, MA
• Trivia Night - Southbridge, MA
• Grand Opening - 169 Charlton 
Road, Sturbridge

January – March 2019: 
 
• Ribbon Cutting - Rehab at 340 
Thompson Road, Webster
• Social Work Networking Events  
Putnam, CT & Sturbridge, MA
• Systemwide Wear Red Day 

April - June 2019: 

• Women’s Health & Beauty Night  
Sturbridge, MA
• Webster 10 Year Anniversary 
Family Fun Day - Webster, MA
• Cancer Survivor Night –  
Sturbridge, MA
• Harrington Heroes Gala - 
Worcester, MA

July - September 2019:

• SouthbridgeFest NEON 5K Run/
Walk - Southbridge, MA



Harrington reaches out to all parts of the community on a year-
round basis; we make every effort to address the unmet needs of 
all our towns, demographics and age groups.  Our outreach team 
connects via a variety of methods, including health screenings, 
educational seminars, corporate sponsorships and guest lectures. 
The outreach team had a presence at community festivals, in schools 
and businesses, at health fairs and wherever they were able to offer 
services.  

This past year, our team taught Hands-Only CPR, educated local 
students on handwashing technique, offered free blood pressure 
screenings and provided education on stroke and heart disease, 
among other initiatives. Other members of our outreach team 
offered body composition and nutrition education, performed free 
screenings for sun damage and skin cancer, and so much more.

Our wellness educators are Registered Nurses or have training  
in health education and all are exemplary members of the  
Harrington family.

Community Outreach

6,200+
people were reached at

100
community events.

154%
increase in events

127%
increase in 

communities served

Over the past 6 
YEARS...

In Fiscal Year 2019



Volunteers
Our 435 volunteers perform many important functions within the Hospital, from greeting patients when they enter 
to transporting them from area to area throughout the facility.  Harrington’s Welcome Patient program has had a  
significant impact on both patients and staff.  As part of the program, volunteers support the staff providing inpatient 
care on the Medical Surgical units.  Volunteers visit and talk with patients and their families, review our Welcome 
Booklet and perform other duties, as needed and appropriate.

Harrington Auxiliary
The Gift Shop in Harrington’s main lobby is run by 22 volunteers, 
two co-managers and six managers.  In 2019, the Gift Shop 
donated $20,000 to the Auxiliary to benefit the hospital and looks 
forward to continued growth in the years ahead.  Proceeds from 
the Gift Shop help to fund health and wellness programs and 
equipment purchases for the Harrington communities.

In 2019, the annual Irish Night Feast raised $2,240. The ever-
popular Gary McKinstry, which is sponsored by the family of 
Cecile T. Edmunds, returned to Old Sturbridge Village. His 
event generated a profit of $1,503. The 11th Annual Car and 
Motorcycle Show, held again at Bogey’s Ice Cream/Thompson 
International Speedway in Connecticut, drew a large crowd of 
entrants as well as spectators and realized a profit of $4,016. 
Lucky Duck and Family Fun Day was held in collaboration with 
the Southbridge Business Partnership’s AutumnFest on the 

Southbridge Common. For the second consecutive year, the 
event was a resounding success, raising over $9,000. The Auxiliary was also excited to 

host several special events this year including a cooking demonstration and a presentation about the Apollo Missions.

The Harrington Auxiliary Appropriations Committee awarded $14,860 in grants to several different hospital 
departments, including Food and Nutrition Services, Recovery Services, Cardiac Rehabilitation Environmental Services, 
Patient Access and Emergency. The Auxiliary also issued $15,000 in scholarships to applicants who will pursue a career 
in a healthcare field. The Auxiliary sponsored five $3,000 scholarships and the Van Vooren Memorial awarded five 
$1,000 scholarships.

The Auxiliary sponsored several programs this year including a private talk by author Suzanne Stremek Shea and 
humanitarian Mags Riordan, who started a medical clinic in Malawi, Africa. The two women presented handcrafted 
items from Africa and copies of Shea’s book were available for purchase by attendees. Additionally, Auxilians toured 
the Overlook Community in Charlton, had lunch with representatives from the Independent Living Division, cruised 
Webster Lake on the Indian Princess over the summer and were some of the first to dine in Samuel Slater’s Restaurant 
overlooking the lake.



Harrington HealthCare System continues to invest in capital projects and 
new technology to keep our service offerings at the cutting edge. In Fiscal 
2019, in addition to the Southbridge ED Renovation, approximately $3 
million was invested in projects and technology continually  
improving our services. 

Some capital projects over the past 18 months included: 

• Fully converted to 3D Mammography across all locations
• Purchased a state-of-the-art Anti Gravity Treadmill for the Rehab 

Services Department
• Implemented Voice Recognition technology across several departments
• Implemented several telemedicine services including behavioral health 

and neurology
• Construction of a new Rehab Services location at the Webster campus
• Opened a new flagship primary care office at 198 Charlton Rd in 

Sturbridge
• Completed several major facilities upgrades to the Southbridge 

operating rooms
• Purchased several new Ultrasound units for cardiology and emergency 

rooms 

As we continue on our mission to grow and expand to serve all of our 
communities, we also look forward to additional projects in Fiscal 2020 to 
include:

•    Renovation of lower level space in Webster to accomdate the new 
      Addiction Immediate Care Clinic
•    Renovations to the Cancer Center at Harrington to increase pharmacy 
      space and meet new codes
•    Remplacement of all light fixtures to implement LED 
•    Continued progress on the Southbridge Emergency Department 
      Renovation to include a dedicated CT Scanner and Behavioral Health 
      Holding Area.

Health Technology 
and Capital



Service Count Summary

Harrington HealthCare System is a non-profit 
organization headquartered in Southbridge, 
Massachusetts that operates on a fiscal year 
beginning on October 1. Our entire audited 
statement is prepared by BDO USA, LLP.

Financials




