
UMass Memorial Health – Harrington provides outstanding health 
care to patients in more than 25 communities throughout South Central 
Massachusetts and Northeastern Connecticut. We are dedicated to our role 
as the health and wellness partner of the people in our communities and we 
are relentless in the pursuit of healing. Our comprehensive array of health care 
services and locations provides our patients with unparalleled access to care. 
Harrington Hospital in Southbridge and Webster provides medical and surgical 
inpatient care, 24-hour emergency services, inpatient adult psychiatry, an 
intensive care unit and comprehensive outpatient services. Harrington Hospital 
at Webster, Harrington at Charlton, Harrington at 169 and Harrington at 
Sturbridge offer primary care and specialty physicians, diagnostic imaging and 
more. Harrington Physician Services is our primary care and multispecialty 
physician group, UrgentCare Express at Harrington in Oxford offers walk-in 
appointments for nonlife-threatening illnesses and injuries, and the Cancer 
Center at Harrington in Southbridge allows patients to receive advanced, local 
oncology and hematology care. 

Visit www.ummhealth.org/harrington. 

UMass Memorial Health is the largest not-for-profit health care system in 
Central Massachusetts with more than 15,500 employees and 2,100 physicians, 
many of whom are members of UMass Memorial Medical Group and 
Harrington Physician Services. We are the clinical partner of the University 
of Massachusetts Medical School. Our comprehensive system includes UMass 
Memorial Medical Center, UMass Memorial Health – Harrington, UMass 
Memorial Health – HealthAlliance-Clinton Hospital, UMass Memorial 
Health – Marlborough Hospital, and UMass Memorial Health – Community 
Healthlink. Together, we impact every aspect of life in the region by making 
health and wellness services available to everyone, advocating for social equality 
and providing economic stability and opportunity. There are many ways to 
heal. We pursue them all. Relentlessly. 

Visit www.ummhealth.org.

UMass Memorial Medical Center complies with applicable Federal and Massachusetts civil rights 
laws and does not discriminate on the basis of race, color, national origin, citizenship, alienage, 
religion, creed, sex, sexual orientation, gender identity, age, or disability. 

Español (Spanish)- ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de 
asistencia lingüística. Llame al 774-441-6793 (TTY: 711). 

Português (Portuguese); ATENÇÃO: Se fala português, encontram-se disponíveis serviços 
linguísticos, grátis. Ligue para 774-441-6793 (TTY: 711). 

To find a physician in your community,  
call 855-UMASS-MD (855-862-7763).

ABOUT OUR STAFF

The laboratory staff at UMass Memorial Health - 

Harrington consists of personnel who hold primary 

and advanced degree. Our staff maintains rigorous, 

continued education and assessments and has, on 

average, 25 or more years of experience working in 

laboratory settings.

We adhere to the highest standards of clinical quality. 

UMass Memorial Health - Harrington  works closely 

with Eastern Connecticut Pathology Consultants 

that provide specialized outreach and management 

to assure quality analysis for our biopsies and 

pathological specimens.

Laboratory Services 
Brimfield | Charlton | Southbridge | Sturbridge | 
Webster 
(508) 765-6140

OUR MISSION

To provide top quality laboratory services to our 
community by utilizing state-of-the-art diagnostic 
technology to exceed the needs of our patients and 
healthcare provider.

LABORATORY SERVICES 
Accuracy and Clinical Excellence
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WELCOME TO OUR LAB
Whether your doctor asks for routine 
bloodwork or your diagnosis requires  
more complex testing, the laboratory at 
UMass Memorial Health - Harrington is 
here for you.

With several convenient locations across South Central 
Massachusetts, our laboratories are convenient and 
accessible for the communities we serve. Our staff is 
personable, knowledgeable, confident, and caring when it 
comes to you and your loved ones.

We analyze more than one million tests per year across 
many different specialties, including:

•	 Hematology

•	 Coagulation

•	 Chemistry

•	 Blood Bank

•	 Microbiology

•	 Urinalysis

•	 Molecular Diagnostics

•	 Anatomical Pathology

•	 Cytology

MEET THE EXPERTS:

Our staff consists of several types of specialists:

• Clinical Laboratory Scientists

• Cytotechnologists

• Histotechnologists

• Medical Laboratory Scientist

• Medical Technologists

• Microbiologists

• Pathologists

• Phlebotomists

• Laboratory Assistants

SERVICES THAT SUPPORT OUR COMMUNITY

While we do a lot of our work behind the scenes in 
our clinical laboratory, we are dedicated to bringing 
Compassioante, Quality Care to patients throughout 
the area. For example, we provide services for those who 
are homebound. We also service the laboratory needs of 
several local nursing homes.

We are prepared to provide the highest level of care to all 
our patients. Our staff is happy to speak with you about 
our processes for clinical testing and our high standards.

PATIENT SERVICE CENTER LOCATIONS:

UMASS MEMORIAL HEALTH - HARRINGTON 
AT BRIMFIELD

255 E. Old Sturbridge Road                                     
Monday - Friday: 8 a.m. to 1 p.m.

UMASS MEMORIAL HEALTH - HARRINGTON  
AT CHARLTON

10 North Main Street                                                
Monday - Friday: 6:45 a.m. to 3 p.m.

UMASS MEMORIAL HEALTH - HARRINGTON 
HOSPITAL (SOUTHBRIDGE)

100 South Street                                                          
Open 7 Days a Week                                            

Monday - Friday: 7 a.m. to 5 p.m.

Satuday:  7 a.m. to 12 pm  

Sunday: Closed 

UMASS MEMORIAL HEALTH -HARRINGTON AT 
STURBRIDGE

198 Charlton Road                                                  
Monday - Friday: 6:30 a.m. to 3 p.m.

UMASS MEMORIAL HEALTH - HARRINGTON 
AT WEBSTER

340 Thompson Road                                                                                         
Monday - Friday: 6:30 a.m. to 3 p.m.       

Saturday: 6:30 a.m. to 12 p.m.

PRE-REGISTER FOR YOUR LABWORK, CALL 508-765-6140


